COVID-19 NZ Values Study

Despite recent challenges, New Zealanders are Feeling
hopeful about the situation unfolding around COVID-19
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Older generations are Feeling more positive
than younger generations

Top 3 emotions For each generation in response to COVID-19
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Gen Z GenY Gen X Baby Boomers Builders
'I @ Frustrated Anxious @ Hopeful HopeFul @ HopeFul
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Challenges and opportunities of living in lockdown

Top 3 challenges
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shops, restourants too much time time outside time reflecting money to do things |
and events on technology enjoy

New Zealanders reprioritise values in times of crisis

Top 5 values before and after COVID-19 was declared a pandemic
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New Zealand’s leaders have inspired confidence
since the outbreak of COVID-19

Prime Minister 72%
% of New Zealanders who say each
of the Following leaders have most Health experts/officials 53%
inspired their confidence Police 26%

Most important values For a leader to demonstrate during times of crisis

@ Empathy @ Confidence Integrity @ Commitment @ Accountability

Values that New Zealand’s leaders have demonstrated

Commitment Empathy Confidence Focus Integrity

The importance of community

% strongly/somewhat/slightly agree

78% being in lockdown makes them In the midst of 66% Pulling together For the
realise the importance of community . greater good
the pandemic,
recent challenges have brought out New Zealanders 66% Kindness and
the best in their local community have seen aspects Friendship

of the Kiwi Spirit
shining through:

they are lucky to have a supportive

61 % A sense of achievement
community around them

‘we can do this’
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Nationally representative survey of 1,002 New Zealonders.

In Field 22 - 28 April 2020.






